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The Staff

All staff have:
Experience and training to work with adults with disabilities
Current First Aid, CPR and AED training
Current Criminal Record Check
Medication Training 
A Class 4 or 5 driver’s license

Everyone who attends will have a key worker. They will make sure you
have a monthly calendar, keep your records up to date and be someone
you can talk to if needed. You won’t work with them everyday. If it’s not
working, let the manager know and we will see about making a change. 

Description Phone Email

Society of Saint Vincent
de Paul

250-727-0007 info@svdpvictoria.com

Ozanam Centre
Cellphone (call or text)

250-857-0133

Website: ssvpvancouverisland.com

4349 West Saanich Road, Victoria BC V8Z 3E8



Service Philosophy

The Frederic Ozanam Center will help you
to:

Make informed choices and decisions in
your life
Get support if you need it
Have the same access to the
community as everyone else
Feel safe when you use our services
and are out in the community
Learn by doing and learn in situations
where your skills and knowledge will be
used
Speak your mind ad give opinions about
the services and support you receive

Diversity

The Ozanam Center welcomes people from
different countries, religions, languages,
spiritual beliefs, genders and sexual
orientations. 

Mission, Philosophy
and Diversity

Our mission: We strive to help people move from
dependance to independence to the best of their

abilities.



We are here on this earth to
accomplish the will of Providence.

-Frederic Ozanam

Things to Know

Ozanam is open from 8:30 am to 3:00 pm Monday-Friday (unless there’s
a holiday!). We ask that you try to be here before 10:00 am and stay until
2:30 pm so that you get the most out of your day. 
We have two coffee breaks a day (10:00 and 2:00). There is decaf coffee,
herbal tea and juice available. 
We have lunch at around 12:00 each day. Please bring your lunch and any
cutlery you need with you. We ask you to use containers that help you to
be as independent as possible. On Fridays, you have the chance to buy
your lunch or a coffee or treat if you want to. 
Each day you will be part of a group. You will get a calendar each month
to let you know what you will be doing. Every three months in January,
April, July and October groups switch so that you can take part in
different groups or activities. 

1. What will my day be like?

Please have your parent or caregiver call or text us at 250-857-0133 if
you are sick, have an appointment or are going to be away. 
If you are sick with a cold, flu or anything else that is contagious, please
stay home to keep everyone else safe. 

2. What if I am sick, have an appointment or I am on vacation?

3. What if I take medication?
If you take a medication and need help taking it, we ask that you or your
caregiver asks the pharmacy to put your medication in a blister pack or
medication pouch and send a Medication Administration Record (MAR
Sheet) each month. We are not able to give you any medication that is
not authorized by your doctor, family or caregiver. 



In my life I want to become better
and do a little good.

-Frederic Ozanam

Things to Know

Most people arrange to take HandyDart.
You can have your caregiver, or a family member drive you.
You can take a city bus (#31 Royal Oak or #6 Royal Oak Exchange via
Royal Oak Shopping Center.)
We do not have parking for participants.

4. How do I get to Ozanam?

Let your family or caregiver know and they will talk to the manager.
The manager will let Ozanam’s CLBC person know.
If you would like us to help you while to you get used to a new program
let us know and we will help if we can. 
We will ask you what you liked about coming to Ozanam and if there is
anything we can do better. 

5.  What if I want to leave the Ozanam Program?

6. What if I have a complaint?

You or your family or caregiver can talk to your key worker.
If that doesn’t help, you can meet with the Program Manager who will
meet with you and staff to look into the concern. 
If you are not happy with the Manager’s decision you can talk to the
Executive Director. The manager will give you their information. 
If you are not happy with the Executive Director’s decision you can talk to
the CLBC local manager.  CLBC also has a formal complaints process.
There are three ways you can do this:

Complete and submit the Complaints Resolution Form
Contact CLBC’s Quality Assurance Office directly at 1-855-664-7972
and a member of that team will take your information over the
phone.
Visit any CLBC office and ask staff to assist you with filling out a short
form.



Planning your Goals and Activities

Every year you will have a Person-Centered Plan or PCP. 
This is your time to let us know your likes, dislikes and if you have any
changes in your life. 
During this meeting we will decide on some goals for you to work on
during the year. 

Annual Person-Centered Plan (PCP)

This is where everyone signs up for the activities and groups they would
like to be in the next year. 

Ozanam Job Fair

Self-Advocacy

We encourage you to speak for yourself during your PCP, Satisfaction
Survey, and meetings, and if you need help, ask your key worker or a
trusted staff member.

Together We 
Support Your Goals!



Planning your Goals and Activities

Volunteering 
Shredding
Social Concern Office
Petting Zoo
Recycling and Clean-up

Community 
Newspaper Delivery
Library
Community Outings
Bowling
Photo Club
Friday Lunch or Treats
Self-Advocates For a Brighter
Future (SABF)

Exercise Programs
Active Aging
Yoga
Walking Group
Swimming

Activities

Art Programs
Arts and Crafts
Painting
Yarn Arts

Learning and Games
Cooking
Baking
Computers and Ipads
Reading Club
Newspaper Discussion
Music 
Meditation
Gardening
Games 
Puzzles
Participant Conference Meetings
If you have any other ideas for
groups, feel free to let us know!



Rights and
Responsibilities

The participant, with their caregivers and family, has the right to receive
comprehensive information about their care and services. This includes:

Written documentation such as reports and notices.
Verbal communication through phone calls, personal interactions, and
meetings.

Right to Information

The participant is encouraged to explore various options related to their care
and services. They have the right to:

Try out different choices to determine what best suits their needs.

Rigth to Explore Options

The participant has the right to reconsider their decisions at any time. They
should feel empowered to:

Change their mind about any choices made.

Right to Change Decisions

Right to Seek Assistance

The participant has the right to request help in locating resources or
information that can aid in decision-making. This includes:

Accessing support from caregivers, family, and professionals to make
informed choices.
If there is assistance or supports you are interested, speak with a staff
member or call 2-1-1 to learn about local resources available.

Right to Understand Risks

The participant has the right to be informed about the potential risks associated
with their choices. This involves:

Discussing and evaluating the risks involved in decisions to ensure they can
make informed, confident choices



Medical Emergencies and First Aid

All staff are trained in first aid and your
protocols to know how to help you.
We have first aid kits in the buildings,
group backpacks and vehicles.
Ozanam has an AED.
We will call 911 if needed.
If you need to go to the hospital a staff
member will go with you until someone
from your house can get there.
Your caregiver or family and CLBC will
be informed.

Health and Safety

We have four fire drills a year.
We have two earthquake drills
a year.
We might practice what to do in
other emergencies such as a
lockdown or power outage.
Staff will help you know where
to go if you need to leave the
building and will check that
everyone is out safely.

Emergency Response

Staff are not able to take you in
their vehicle.
All vehicles are inspected at
least once a year.
Staff who drive have a class 4 or
5 license.
Everyone has to follow vehicle
rules such as wearing your
seatbelt, staying seated when
the vehicle is moving and
letting staff tell you when it’s
safe to get out of the vehicle. 

Vehicles

If you are sick please stay home.
If you have something contagious like scabies or head lice please let us
know so that we can let others know to check themselves.
Staff will wear gloves when they are helping you in the washroom or if you
need first aid. 

Communicable Diseases



History of the
Society and
Program

Frédéric Ozanam was a French lawyer, historian, and social activist, best
known as the founder of the Society of St. Vincent de Paul in 1833. He was
also an advocate for social justice and education, and he wrote extensively on
social issues and history. 

Frédéric Ozanam envisioned the Society of St. Vincent de Paul as an
organization that would serve all those in need, regardless of their faith.
While he was inspired by his Catholic beliefs, he emphasized the importance
of charity and service as universal values. Ozanam believed in reaching out to
the poor and marginalized, regardless of their background, and encouraged
his members to help anyone in need, embodying a spirit of inclusivity and
compassion. His commitment to social justice and the welfare of all people
was central to his mission.

The Society of Saint Vincent de Paul Vancouver Island was formed in Victoria,
BC in 1916. The Society opened the Frederic Ozanam Centre in 1982 to
provide specific programs for people with disabilities.

Frédéric Ozanam
April 23, 1813 - September 8, 1853

Frédéric Ozanam


